MYBJTYHUI JOTOBIP (O®EPTA)
PO HAJAHHS EJEKTPOHHHUX
KOMYHIKALIIMHUX MOCJAYT

L odepra € MPOMO3HIIIEID YKIACTH ISKTPOHHUH JIOTOBIp PO HaJaHHS EJICKTPOHHUX KOMYHIKAI[IHHUX ITOCIYT
BimmoBimHO 10 3akoHy Ykpainm «lIpo emekTpoHHY Komepuito» (mam - Jloroip) Mik BukoHaBmeMm mociyr TOB
«I[TABYTUHA TEJIEKOM» (nani — IIpoBaiigep) (BHecenuii 1o PeecTpy mocTayaqpHHUKIB €JIEKTPOHHUX KOMYHIKAI[IHAX
MEpex Ta MOCITYT 3TiTHO pilIeHHs HKP3I BiXl 07.02.2017
(http://nkrzi.gov.ua/index.php?r=site/index&pg=99&id=1177&language=uk) B ocobi qupexropa Apytiousua O.B., 1o xie
Ha migcraBi CtaryTy, Ta 000010, IKa 3aMOBJISIE Ta OTPUMYE TIOCITYTH (ai - AGOHEHT).

YMoBH wi€l oepTH He 3aCTOCOBYIOTHCS 10 HaZaHHA HOCITYr CyO’€KTaM MiJIPHEMHHULBKOI MiSUIBHOCTI Ta MOCIYT,
110 BKJIFOYAIOTh Tepesiady AGOHEHTY B KOPHCTYyBaHHA oOnaHaHHA. BkazaHi J1OroBOpH yKIanaroThCd B MHCBMOBIH (opMi.

1. 3BAT'AJIBHI NTOJIOKEHHS
1.1 B mopsaky Ta Ha ymoBaX, Bu3HaueHux IuM JloroBopom, IIpoBaiinep 3000B’s3yeThCcsi HamaBaTh AOOHECHTY
€JIEKTPOHHI KOMYHiKalliiiHi mociyru 3a oopanuM AGoHeHToM Tapudom (TapudHuMm maHoM), a AGOHEHT 3000B’SI3yeEThCS
OIUTa4yBaTH BKa3aHi MOCIYTH.
1.2. JetanpHuil mepenik, SAKICTh Ta BapTiCTh MOCIYr, HiAKIIOYEHHS Ta ToBapiB (00OJagHaHHS) BHU3HAYCHO
Tapudamu, ski € sSki € HEBII€MHOK YacTHMHOW 1boro JloroBopy, Ta po3MmilieHi Ha BeO-caiTi
https://pautina.ua/ua/Taryfy-dlia-domu.html.
1.3. CBigueHHAM NpUHHATTS AGOHEHTOM YMOB J[OroBOpy € 3allOBHEHHS 3asBKHM HA IiJKITIOUCHHS Ta/abo MifNuCaHHSI
AxTy npuiiMaHHs-TIepeiadi BUKOHAHUX POOiT,, a It BXKE MiAKIIOYEHUX 10 Mepexi aOOHEHTIB — (paKT OILTaTH MOCIYT.

ITicns mepeBipkM TEXHIYHOI MOKJIMBOCTI IMJKIFOYECHHS 3a BKAa3aHOIO Yy 3asBIl angpecoro [Ipoaiinep MmpHCBOIOE
AbGoHeHTy JioTiH (HOMep [loroBopy) Ta 3B’sA3ye€Thbes 3 0c000K0, 10 Oakae ctaTh AOGOHEHTOM, BUKOPHUCTOBYIOUH 3aCO0H
3B’3KY, 3a3HaUCHI B 3a5BIIi, JJI BU3HAYCHHS 9acy IIIKITIOYCHHS.

JloroBip BBa)KA€ThCSl MOTOPKEHMM 1 YKIQJAEHHUM 3 MOMEHTY NPHCBOEHHS AOOHEHTY JIOTIHY 3a HAalpaBJICHOO
AOOHEHTOM 3asBKOIO Ha IMiJKITFOYECHHS Ta IMOTOKEHHS Yacy ITiIKITFOYCHHS.

Haroro yknageHHs JJoropopy € para npucBOeHHsI AGOHEHTY JIOTIHY, a IS BXKE IMIKITIOYCHHUX IO MEpexki aDOHEHTIB
— nara omnatu nocayr [IpoBaiinepa.

Ha Bumory Ab6onenta IlpoBaiizep mpoTsroM I'sSTH IHIB Hajgae HoMy mpuMmipHHK JloroBopy 3 migmucoM Ta

TIEYATKOIO.
14. [TigxroueHHss HOBoro AGOHEHTa, SIK MPaBUIIO, 3AIHCHIOETHCA B HaHOMmkunii MoxnuBuil nis CTopiH yac micis
yKJaaeHHs J{oroBopy, SKHii OTOBOPIOETHCS MICIs TPUCBOEHHS JIOTiHY. [TiIKITIOYSHHS JO eJICKTPOHHOI KOMYHIKaIliiHHOT
Mepexi Ta/abo BCTaHOBIICHHSI HEOOX1THOTO 00JIaIHAHHS 3IIHCHIOETHCS Y IMTOTOKEHMI 3 AGOHEHTOM JICHb 1 Yac, K IPaBHUIIo,
3a Horo 0e3nocepeIHbOI MPUCYTHOCTI, a TAKOXK MPOBOJMTHCSA MEPEBIPKa CIIPABHOCTI TAKOTO OOJIaTHAHHS.

V pasi HeMOXIJIMBOCTI TIPOBEICHHS MiIKIFOUYCHHS 3 00CTaBUH, He3anexxHuX Bin Ilpomaiinepa (BimMoBa AOOHEHTa,
BiJICyTHICTH AGOHEHTa, Heponyck [IpoBaiinepa 1o mpuMimieHHs Tomo) JoToBip BBAKAETHCS TAKUM, IIIO BTPATHB YHHHICTB.
1.5. 3aranpHi YMOBH Ta MOPANOK HANAHHS IOCIYT BCTAHOBIIOETHCS [IpaBHiaMu KOPUCTYBAaHHS €IEKTPOHHUMH
komyHikamiiiHumu nociyramu TOB «ITABYTHUHA TEJIEKOM», siki € HEeBig €éMHOIO 4acTHHOKW 1boro JloroBopy Ta
po3miieHi Ha BeG-caiiti https://pautina.ua/ua/Pravyla-korystuvannia-posluhamy-Provaidera.html .

2. HOPAAJOK PO3PAXYHKIB
2.1. AGoHEeHT 3000B’S3y€ThCS OIUIATUTH MIIKITIOYCHHS, TOBapH (0OMagHaHHA) Ta IMOCIYTH 3TiAHO oOpaHOro Tapudy
MiHIMaJIBHO 32 TIEePioJ 3 MAKIIOYCHHS 0 KiHIS PO3PaxyHKOBOTO (KAJICHIAPHOT0) MicAIs MPOTSIroM 3 (TPhoX) OaHKIBCHKUX
IHIB 3 MOMEHTY 3ailicHeHHs [IpoBaiimepoM migrumodeHHs. Y pasi HecriaTH AOOHEHTOM 3a3HAUCHMX TPOMIOBUX KOIITIB
[poBaiinep Mae mpaBo MPU3YNUHUTU HATAHHS ITOCTYT.
2.2. Tlicnsa 3akiHYeHHS KaJCHAApPHOTO MICAIs, B SKOMY BiIOyJIOCsS MiIKIIOUEHHS, IMOCIyra HaTae€ThCAd y pas3i HasiBHOCTI
Ha paxyHKy AOOHEHTa Ha MOMEHT II0YaTKy PO3pPaxyHKOBOTO MiCAIlsI CyMH KOIITIB, HE MEHIINX 3a aDOHEHTCHKY IUIATy
32 OJMH PO3PaxXyHKOBHI MICSIb BIAMOBIIHO 10 oOpaHoro Tapudy. Ha mouaTtky po3paxyHKOBOTO TEpiofy 3 paxyHKY
AOGOHEHTa CHHCY€EThCA CyMa, IO AOPiBHIOE AOOHEHTCHKIN Tati Tapudy, sskuit o0pano AdoneHToM. CIIMCaHHS TPOIIOBUX
KOIITIB 3 paxyHKy AOOHEHTa BifOyBa€eThCsl aBTOMATHYHO Ta HA MOCTiHHIN OCHOBI HaBiTh 32 HAIBHOCTI BiI’€MHOTO OajaHcy,
SIKIIO0 AGOHEHTOM He OyJio 3[iHCHEHO MpU3yNUHEHHs mochyr [IpoBaiinepa y mOpsaKy Ta Ha YMOBax, rmependaueHuX M
JloroBOpoOM Ta Jif04nM 3aKOHOAABCTBOM YKpaiHu.
2.3. AGoHeHTCBKa ID1aTa 3a BiIMOBiIHUM TapudoM Moke OyTH 30UTbIIEHA HA IUIATy 3a 3’€JHAHHSI, Y pasi, KOJU MepIia
YacTHHA eJIEKTPOHHOT KOMYHIKaIiitHOT Mepexi Bil AOOHEHTa po3TamioBaHa y OyJIMHKAX, JIe OCTAaHHS MUJIA J0 TPUMIIICHHS,
Jie po3MillieHe KiHleBe oOnagHaHHs AOOHEHTa, He HaleXuTh [IpoBaiijepy abo iHImMM ocobam, Ha 0a3i Mepex SKUX
[IpoBaiinep 3milicHIOE JisuTbHICTh. Ha TutaTy 3a 3’€qHaHHS PO3MOBCIOJIKYIOTHCS IOJIOKEHHS MPO a0OHEHTCHKY IUIaTy Ta
Tapudu.
2.4. OO0csr, KUIBKICTP Ta BapTICTh HAJAHHWX MOCIYT, T'POIIOBI KOIITH Ha paxyHKy AOOHEHTa OOJIKOBYETBHCS 3a
JIOTIOMOTOI0 OCOOMCTOTO paxyHKY, SKWW ieHTH(}IKyeThbcsi 3a HoMepoM JloroBopy. CTaH paxyHKy Ta IHIII JaHi
BigoOpaxaeThcs B ocoOucToMy kabiHeTi AGOHEHTA.



2.5. [Ilpwu 3niiicHeHH] maTexxy AOOHEHT BKa3ye HOMep, AaTy yKiaaeHHs JloroBopy Ta cBoe mpi3Buiie. BiqnosinanbHicTh
3a HEraTHBHI HACIIJIKM y 3B 53Ky 3 HENPABWJILHUM 3a3HAa4eHHSIM AOOHEHTOM CBOIX PEKBI3WTIB, B T.4. HOMEPY Ta JaTH
JloroBopy, 30KpeMa HEeHaJXO/KEHHsS KOIITIB Ha PO3PaxyHKOBUI paxyHOK AOOHeHTa ab0o IOMMIIKOBE 3apaxyBaHHS
KOIITIB, Hece AOOHEHT.

3. IPABA TA OBOB’s3K1 CTOPIH
3.1. IIpaBa Ta 0608’53k I[IpoBaiimepa:

- [Iposaiinep 3000B’s3aHMiA HajgaBaTh AOOHEHTY 3aMOBIICHI HUM ITOCITYTH Ta KOHCYJILTYBaTH AOOHEHTa 3IPUBOY
MOCIIYT, IO HATAIOTHCS;

- IIpoBaiinep 3000B’s3aHUI yCyBaTH MOUIKOKEHHSI €JICKTPOHHOI KOMYHIKAIiIIHOT Mepexi Ta BiAHOBIIOBATU
JIOCTYI 0 TIOCIYT Y MOPSIIKY Ta CTPOKH, BCTaHOBJIeHI [IpaBunamu Ta 3aKOHOIAaBCTBOM Y KpaiHu;

- IIpoBaiinep Mae mMpaBo YIOCKOHAIIOBATH (3MIHIOBaTH) YMOBHM HaJaHHS HOCIYr Ta Tapudu (TapuHI IUIaHN),
MIOBIJIOMHUBILH 1TPO 11e AGOHEHTAa Y BCTAHOBICHOMY MOPSAKY;

- IlpoBaiinep Mae mpaBo THMYacoBO a0O IIOBHICTIO NPUIHMHHUTH a00 CKOPOTHTH HAJAHHS MOCIYT Y BHITQAKY
HasIBHOCTI 3a00pPTrOBaHOCTI 3 OIIATH MOCIYT MOHAJ CTPOK Y 24 TOJMHY 3 TIOYAaTKy HOBOTO PO3pPaxyHKOBOTO Iepioay. 3a vac,
MIPOTATOM SIKOTO ITOCIYTH HE HAJAaBalluCs 3 BUHU a0OHEeHTa (Y TOMY YHCIi, aie He 00MEeXYIOUHCh, 3a BIZICYTHOCTI CILIATH 32
MOCITyTH ), aOOHEHTChKA TUTaTa HAPaXOBYEThCS B IOBHOMY 00Cs31 BiAOBIAHO 10 [IpaBmit Ta 3aKkoHOIaBCTBA YKpaiHU.

- [IpoBaiizep Mae mpaBO MPHUITMHHUTH TOBHICTIO HAJAHHA MMOCTYT 32 JJOTOBOpOM, a TaKOXX pO3ipBaTH IOTOBIp B
OJTHOCTOPOHHBOMY TOPS/IKY YV BHIIAJIKaX, epeadadeHux [IpaBuiamMu Ta 3akOHOJJaBCTBOM YKpaiHH.

3.2. IIpaBa Ta 000B’ 13k AOOHEHTA:

- AOGoHeHT 3000B’43aHUI KOPUCTYBATHCh MOCIyraMH Yy IMOBHIN BifmoBimHOCTI 10 yMoB JloroBopy Ta IlpaBui, B
T.4. HEe BUKOPUCTOBYBATH IIOCIYTH JJIsI METH 200 Y CcHOCi0, o cymepedaTs 3aKOHOAABCTBY YKpaiHu 4u HopMaMm JloroBopy
Ta [IpaBui, He pO3MOBCIOKYBATH CIIaM, HE INEPEAaBaTH IOCIYTy TpeTiM ocobaM, HE BHUKOPHUCTOBYBaTH Oyab-sKi
MapIIpyTHU3aTOPH;

- AGOHEHT 3000B’3aHHI CBOEYACHO Ta B MIOBHOMY O0CS31 OIIauyBaTH MOCIYTH;

- AGOHEHT Mae TpaBO 3MIHIOBATH OOpaHWi Tapud y MOPAIKY, BcTaHOBICHOMY IIpaBunamu;

- AGOHEHT Mae MPaBO TUMYACOBO NMPH3YIUHATH HaJaHHS TOCIYT HA CTPOK BiJ 7 KaJleHIAPHUX JHIB ITOCIILIIb, ajie
He Oubiie Hix Ha 90 KaJeHJapHUX JHIB IOCIUIb, MMONIepeauBIIY Ipo 11e [IpoBaiinepa yepe3 ocoOucTHii KaOiHET HE Mi3HiIIE,
HDK 3a 7 KaJCHAApHHUX JAHIB 1O TOYATKy MPU3YHMHHEHHS.

3.3 IlpoBaiinep Ta AGOHEHT MarOTh 1HIII TpaBa Ta 000B’I3KH, epeadadeHi [IpaBuiraMu Ta 3aKOHOIaBCTBOM YKpaiHH.
3.4. AOoHmIaTa 3a OCHOBHHMU Tapu( 3a Tepioja NMPU3yNUHEHHsS He HapaxoByeThcs. HapaxoByThcsi cepBicHa aOoOHILIATa 3a
yTpuMaHHs izuanoi JiHii 38°s13Ky. [Tocnyra «Ilay3a», BapTicTh BKa3aHO Ha caiTi pautina.ua.

4. BIJIOBIJAJIBHICTh CTOPIH
4.1. 3a HeBUKOHAHHS a00 HeHae)KHe BUKOHAHHS 1uX [IpaBmi Ta ymoB JloroBopy CTOpOHH HECYTh BiIMOBINaIbHICTE 3T1THO
Horosopy, IIpaBui Ta YUHHOTO 3aKOHOABCTBA YKpPATHMU.
4.2. AGOHEHT Hece MOBHY BiAMOBIAAIBHICTD 32 MPABWIIBHICTh 3a3HAYCHUX Yy 3asBIli JaHUX.
4.3. B pa3zi BusBneHHs (akTy HenoropkeHoro 3 [IpoBaiiiepoM BHKOpHCTaHHS OyIb-SIKHX MaplIpyTH3aTOpiB a0o 1HIIOTo
BTpy4aHHs B oOnanHanHs [IpoBaiinepa, AGoHeHT crutauye [IpoBaiinepy mrpad y po3mipi oaHiel MiHIMAIBHOT 3apO0iTHOT
TUTAaTH, BCTAHOBIICHOT HA JaTy BHUSBJICHHS TaKOTO (aKTy.
4.4. TlpoBaiinep He Hece BiANOBIJAIBHOCTI 3a 3MICT, SKICTh 1 JOCTOBIpHICTH iH(popMalii, Ky oTpuMmye AOOHEHT 3a
JOTIOMOTOI0 TIOCTYTH, 3a 3aXHCT iHpopMmarii Ha oOmamgHaHHI AOOHEHTa, a TAaKOXK 3a 3aTPUMKH, IepeOoi, MOTipIIeHHs
SIKOCTI TTOCTYTH, III0 BUHUKIN 3 MPHYHH, He3alne:kHux Bix [IpoBaiinepa (B T.4. momkomkeHHs obnanHanHs [Iposaiigepa)
Ta B IHIIUX BUIAJKaX, nepeadadenux [lpaBunamu ta 3aKOHOJABCTBOM YKpaiHH.
4.5. CropoHH 3BIIBHSIOTHCA BiJl BiAMOBIMAIBHOCTI 32 HEBUKOHAHHS a00 HEHalI)KHE BUKOHAHHS CBOiX 3000B'A3aHb Y
BHIANIKY, SIKIIO TaKe HEBUKOHAHHS a00 HEHAJe)XHE BHKOHAHHS CTaJOCh BHACHINOK Mii (hopc-MakOpHHX OOCTaBUH,
HermepeOOpHOT CHIM, Ta B IHINUX BHIAAKaX, mepenbadeHnx [IpaBmmamu Ta 3akoHOmaBCTBOM Ykpainw. [lpm mpomy
000B’SI3KOBUM € JOTPUMaHHsS BUMOT [IpaBwi 1mo10 moBigomMireHHs iHIIo1T CTOpOHH.

5. IHIII YMOBHA
5.1. JloroBip HaOyBae YMHHOCTI 3 MOMEHTY YKJIaJICHHS 1 Jli€ IO MPUITUHEHHs Horo aii ogniero i3 CTOpiH Ha migcTaBax Ta
y HOpsIAKY, nependadeHoMy Jloroopom ta [IpaBunamu.
5.2. Koxna i3 CropiH npu BifcyTHOCTI 3a00oproBaHocTeil Ta/abo mpocTpoueHb 3a JIOroBOpoM Mae MpaBO MPHUITMHHTU
niro JloroBopy, nonepenuBIny 1po me iHmry CTOpoHy He MEHIIe, Hix 3a 7 (CiM) KaJleHIapHUX JHIB.
5.3. IIpu 3miHi pekBizuTiB CTOpOHA MOBHHHI MOBIIOMHTH Mpo 1e iHIry CTOPOHY y THXKHEBHU CTPOK.
5.4. 3anoBHeHHs (i3MYHOI0 0CcO0O0I0 3asBKM Ha IIJKIIOYCHHS CBIiIYUTH NPO O3HAMOMIICHHS 3 yMoBamMu JloroBopy,
[paBunamu, Tapudamu, a TakKoXK HaJaHHS 3r0TU HA 00POOKY HOro MepCOHATbHAX JAHUX Ta TOBIIOMIICHHS MPO BHECEHHS
i1 manwmii 1o 6a3u panux [IpoBaiinepa «KontparenTn».
5.5. CTopoHH TOTOAWMIIM, 110 MiHIMaJbHA MIBUAKICTH NMPUAOMY Ta TMepenadi JaHUX I Yac HaJaHHsS IMOCIYT 3a 1M
HoroBopom cranoButh 1 Koit/c.
5.6. AOOHEHT miATBEPIKYE, IO MPUMIILLIEHHS HaJaHHs MTOCIYT € HOTo BIaCHICTIO/MicieM peectpalii abo BiH € HaiiMauem
MPUMIIIEHHS i Ma€ 3roly BJacHUKA NMPUMIIICHHs Ha HagaHHs [IpoBalizepoM mociyr.



6. PEKBISUTH ITPOBAMJIEPA
ToBapucTBo 3 oome:xkeHoo BignoBigaabHicTiIo «[IABYTUHA TEJIEKOM»
Kox €JIPITOY: 41064427
Anpeca:02068, Kuis, Byn. O. Komuus, 9-b
Ten: +380442063637



